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Paul Hickey 
Ofwat 
Centre City Tower 
7 Hill Street 
Birmingham, B5 4UA 

22nd October 2025 
 

Dear Paul Hickey, 
 
Cc: David Hill, Director General for Strategy and Water at Defra, Helen Wakeham, Director of Water at 
Environment Agency, and Ruth Kelly, Chair of Water UK. 
 
Open letter: Foundation for Water Research (FWR) calls for greater transparency on water resources 
information for the public 
 
I am writing on behalf of the FWR because we believe there is a substantial opportunity to improve the 
way that the public interacts with water resources, increasing transparency and delivering greater social 
value in line with Ofwat’s Public Value Principles. 
 
Since we were founded, the FWR has helped to educate the public in science, engineering and the 
management of water. Our work brings together professionals from across the water sector and related 
scientific specialisms for deliberative discussion to support the development of interdisciplinary solutions 
to water challenges. We are led by a Committee and three Technical Panels, including a Water Resources 
and Quality Technical Panel with experts in water resources management.  
 
The Community has representatives from across the water sector, spanning industry, academia, 
consultancy, regulators and NGOs. We provide a unified voice across the sector and are part of the 
Institution of Environmental Sciences (IES) family, the global professional membership body for over 
6000 environmental scientists. 
 
This year saw the driest start to the year since 1976, with 20% less than the long-term average rainfall 
falling in June across England, with large areas of the country facing drought conditions. The National 
Drought Group met on the 11th August to discuss the water shortfall situation in England, which was 
defined as a “nationally significant incident.”   
 
The FWR fully supports the actions taken by the members of the National Drought Group to protect 
water resources and the environment. However, the FWR feels that the narrative concerning the reasons 
and triggers for the introduction of drought control measure must be made more visible to the public. 
This will support greater transparency around water resource management, helping to bring the public 
along with decisions and increase trust between the public and the water industry.  
 
For this reason, the FWR is calling for Regulators and Water Companies to provide the public with real-
time water resources data, providing information on reservoir, river and groundwater levels for 
abstraction points and the drought position for each water resources zone in relation to their triggers 
for action in their drought management plan, all on one interactive map.   
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This will allow members of the public to be able see the current status of a water resource zone against 
the relevant water company's published drought plan criteria, in any region of the UK.  
 
Effective public engagement is vital to supporting improved water resources and demand management. 
Increasing transparency through publicly accessible data around water resources and related decisions 
will be a key tool for supporting public engagement and rebuilding trust. This would help in programmes 
to reduce consumption and would also improve the understanding of the need for future sustainable 
water resources management. At present, there is no clear picture of the status of water resources from 
catchment to catchment, or why some areas are more affected than others. Whilst some water resource 
information can be found on company websites, it is normally several weeks out of date and hard for a 
member of the public to find. 
 
The water industry has already stepped up to the challenge of providing real-time information on sewer 
overflows and this information is proving an important tool for public engagement. We believe that real 
benefit will be achieved if the same approach can be taken on the status of water resources.  
 
By using the model of the Sewer Overflow Map, water resources information can be made easily 
accessible to the public. Crucially, the data needed to produce a water resources map is already collected 
by water companies, typically every 15 minutes. The availability of this data will make the development 
of a Water Resources Map much easier than the Sewer Overflow Map (which at the time did not have 
the relevant data routinely collected). Similarly to the Sewer Overflow Map, a Water Resources Map 
should be funded by water companies, on the direction of Ofwat and the Environment Agency.  
 
If you would like to discuss this recommendation further, we would welcome a meeting with you, a 
colleague, or an advisor. 
 
Yours Sincerely 
 
Foundation for Water Research 

https://www.sewagemap.co.uk/

