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The closing date for receipt of comments is 5 February 1999, Please note that we reserve the
right to make your responses publicly available unless you clearly ask us not to.

If you have any queries about submitting your responéé, please contact David Percival at the.,
DTI, tel 0171 215 1056.

Are you familiar with the Environmental Technology Best Practice Programme or
have yon used its services in the past?

. B/yes

O no
Please indicate the nature of your organisation:

Manufacturing indunstry or commerce

Trade Association ‘

Environmental technology equipment supplier
Consuitant

University

Local Authority

Other

Consultation questions ‘

1. _Do you believe that a lack of reliable information hinders business from taking cost-
ective steps to improve environmental performance?

Z yes

O no

EJ\UDEIEIEIEI
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2. Is there a need for impartial information from a government source?

A yes

80 no

3. Is there a role for a national Environmental Helpline?

yes

O
& no



< please add any comments on
it should interface with locally

. alegpr :
4. Should any future programme continue to target similar issues as before or is theié ’
a case for the programime to shift its emphasis into other areas? Please rate the = -
following priorities:
Priority
High Medium Low
" The programme should continue to focus s & 3 1
on the manufacturing process
The programme should address product design @2 4 3 "1
The programme should cover broader cultural 5 4 3 a
and economic issues
The programme should directly assist supphiers 5 4 3 Q@
ds and services

the role for a national information programme, or
-delivered services.

how

of environmental goo




5. To what extent should the programme focus on helping companie.é meet
environmental legislation at minimum cost, rather than promoting improvements
which are cost-effective in their own right?

The programme should focus on helping 5 @ 3 2 1
companies meet legislation at minimum cost )

The programme should focuson 5 é) 3 2 1
promoting cost-effective improvements

6. Should the programme aim at stimulating short-term incremental improvements or
should it promote step-change improvements? If it were to take the latter approach,
would it be necessary to have a greater emphasis on R&D?

Priority
¢ High Medium  Low
The programme should aim at stimulating 5 4 3 2 @
short-term incremental changes

The programme should focus on promoting 5 4 3 2 1
step-change improvements | o )

The programme should place emphasis on R&D G) 4 3 2 1

Comments:
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"The programme should be aimed at cross-sectoral 5 4 3 2 @

7. Si;ould the'programxile be largely targeted at specific sectors or should it do more of

a cross-sectpral natare?
Priorif
High Medium Low

The programine should be targeted at specific sectors @ 4 3

issues

8. If you believe the programme should target specific areas, what criteria should be
used to determine priorities? -

Priori
High Medium Low

. environmental impact of waste and emissions @ 4 3 2 1

- consumption of resources in relation to @ 4 3 2 1
sustainability of supplies '

- cost saving oﬁportuniﬁ&s for business s 4 @ 2 1

- number of businesses in the sector 5 4° 3 @ 1t

- potenﬁal for uptake of measures by other 5 @) 3 2 1
companies ‘ )

- commercial opportunities from solution both 5 4 (® 2 1
in UK and overseas

L T EEEE 4 B EEEE R



9. Assuming that any continuing programme continues to have similar objectives to
the current one, are the existing mechanisms for information transfer the most

. effective, or should others be developed?

Useful Not useful

- a telephone helpline 5 4 3 (@ 1
- half day free on-site consultancy- 5 @ 3 2 1
- benchmarking guides 5 @ 3 2 1
- guides describing good practice on specific issues 5 @ 3 2 1
- guidance on environmental priorities 5 4 (3 2 1
- case studies 5 @ 3 2 1
- electronic communication tools: '
internet 5 @ 3 2 1

CD ROMs 5 4 @ 2 1
management software 5 4 & 2 1

- waste minimisation clubs 5 4 @ 2 1
- events (seminars, workshops, visits) 5 4 3 2 1
5 4 @ 2 1

. - direct marketing techniques, articley in press etc -

Others would be useful as follows:




10. If the programme priorities should be altered, in what way should the promotional
mechanisms change?

11 What role should the programme play in relation to wider policy imﬂaﬁves" Should

the programnme play a role in supporting:

sectoral sustainability strategies

qompany_envii'onmental reporting no

no

§e9

volunta::y agregments @ no
@
b5

envjronmental management systems

12. Assuming that the fature programme continaes to be prmcipally an mformation and
best practice dissemination programme, how can impact best be measured? Please
rank the following in order of priority:

- surveys of programme users Y
- surveys across business as a whole ] 3

- surveys to benchmark environmental performance A

- monitoring of take-up of programme outputs >

Please add any further comments:
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